
Guide to 

Ordering 

Medicines



Select Medicine’



Select ‘ORDER 

HERE’



Log in via 

SINGPASS to see 

balance medication



Select patient’s 

profile



Select NHCS



Select ‘Submit 

Order Request’



Log in via 

Singpass to 

see balance 

medication

xxxxxxx

xxx

Check if your Contact 

Number is correct and fill in 

your Email, then click ‘Next’



Log in via 

Singpass to 

see balance 

medication

Click ‘Next’ to retrieve 

prescription records when 

the ‘Next’ button turns blue

Wait for system to 

retrieve records



*Skip this step if you are able to

retrieve prescription records

If No records found, 

EITHER 

a. Click ‘here’ to 

request for new 

prescription

OR

b. Select ‘Submit request 

manually’ if you have a 

paper prescription on hand



Log in via 

Singpass to 

see balance 

medication

Click ‘Next’ to retrieve 

prescription records

b. Upload front and back 

images of your paper 

prescription and click ‘Next’



Click on desired 

prescription number 

to start order

*The latest prescription will 

be at the top of the list.

The date of the prescription 

is at the start of each 

Prescription ID.

Please check to see if all 

prescription items are inside 

the selected prescription ID. 

*Note that the same 

consultation may have

add-on orders or changes at 

different prescription ID. In 

this case, multiple 

submissions are required.



Review your 

available balance

Click ‘Instruction’ 

to see dose and 

frequency



Select accordingly under 

‘Order Amount’ for the 

medicines, quantity

or duration required

Click ‘Next’ once 

done



Select payment 

mode/ scheme

For “Others”, you need to email 

relevant documents to 

courier.pharmacy@nhcs.com.sg

Click ‘Next’ once 

done



Select preferred mode of 

collection and fill in

required details 



xxxxxxx

xx

Review all details in Order 

Summary and input special 

request (if any), before 

clicking ‘Submit order’



Click ‘OK’ if you have 

completed all your order or 

‘Submit new order’ if you 

need medication with another 

prescription ID



Click here to view and 

track request status



You may also view 

past requests and 

track current 

request status from 

the Home page
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